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Q") Gl | ZJSBANK

whare you come first

The Bank of Khyber askaribank AlliedBank

B O t? 6 ERUl | 5 mxeme CaYhua HIKVISION W
Security PIOduas Enjoy the security Enjoy the life IRGHNQLoAY,
SUR-GARD &




Watch Guard Tech (Private) Limited

Eamaan Tower, Commercial Market, Chaklala Scheme lll, Rawalpindi
UAN: 051-111-777-177 Tel: 061-5504441, 051-8437527 Email: info@watchguard.pk www. watchguard.pk

SUPPLY & INSTALLATION OF GENERATORS, UPS &
Solar Panels

As a Complete Solutions Provider - we not only Sell, Hire, and Lease Generators, UPS
systems & Solar System, we offer full Generator, UPS & Solarization Installation services.
It is critical that you involve professionals in the installation of your power protection
solution, for absolute business continuity.

Whether you have decided upon generator hire or a longer term solution such as purchase
or long term leasing for your generator or UPS system, we can offer you a complete one
stop solution. From mechanical to electrical installation, our engineers are fully qualified
and hold invaluable years of experience of installation in almost every industry.
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INTRODUCTION

1. We take this opportunity to introduce Watch Guard Tech Private Limited, managed &
operated by experienced and well qualified senior management. A mission oriented
organization functioning in Pakistan, under license awarded by Government of Pakistan,
since 2006. The Company has its head office in Rawalpindi/Islamabad and regional offices
in the major cities of Pakistan. A most suitable company to provide efficient and effective
monitoring and response services to the clients.

2. Watch Guard Company has been rapidly progressing over the last five years and has
earned an enviable position among other high profile brands. Watch Guard BAS & CCTV
Systems are successfully operating at various business entrepreneurs, multinationals,
Banks, and large/medium size residential compounds/colonies.

3. Our Technical Teams are drawn from among the best professionals with great
technical skills. They invariably undergo periodic refresher cadres, in order to keep their
practical knowledge updated.

4, We provide quality services based on GSM and Land Line (Dual Modems) technology
to our worthy clients including banking sector successfully at very competitive rates. These
rates have been structured on procurement & installation of the Watch Guard’'s BAS/SAS
and then monthly charges.

5. Presently we are providing BAS/CCTV Cameras Installation to various bank branches
in very personalized services and accommodates suggestions/recommendations for
improvement. We, therefore, hope that you would provide us a chance to demonstrate our
professional abilities. Please throughout countrywide BAS system is being monitored 24/7
hours basis by our Control Room. We have strong presence in KP province where we can
also extend administrative support. In addition we are solarising the Burglary Alarm
System BAS/CCTV Cameras System where there is no or shortage of electricity.

6. Management of Watch Guards believes feel free to give us a call for further
information/clarification, as and when required.

MISSION STATEMENT

Being determined to make the world a safe haven, WATCH GUARD continues to provic
quality services 24/7. A wide range of easy-to-use and highly reliable technologie:
premium customer care and immediate response in every situation are some of our trac
marks.

OUR PHILOSOPHY

Our company philosophies are designed to ensure maximum flexibility for the services th:
we offer, enabling all at WATCH GUARD to work closely in partnership with our value
clients. Quality will be delivered through to a team of highly trained personnel who w
share a commitment to our clientele and want to work as part of your team to establish
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secure and friendly environment.

MANAGEMENT

WATCH GUARD is proud to boast some of the greatest minds that strengthen our tean
These team members are not only involved in day to day affairs but are working hard t
secure certain goals of the institution by meeting the expectations of its clientele.

JOINT VENTURE

We are proud to be in direct partnership with E-Works- the leading British innovative
technologies company. All our product range is tested here by E-Works. It is only when E-
Works approves different products; they make way to your home, making it your safe
haven!

OUR PRODUCTS

WATCH GUARD endeavors to current on all the state-of-the-art technologies related to the
security field and aims to provide the highest level of quality service to our clients. With
expertise in designing custom tailored solutions to cater the electronic security and safety
requirements of Residential, Commercial, Financial, Industrial and High-security sectors.
With strong R&D ability, our company provides the latest products in this line. Our
products are promised for their long-lasting reliable performance. WATCH GUARD offers
new generation video surveillance systems, made up of an industry leading products.
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SURGARD SYSTEM 5 RECEIVER

Watch Guard Company has installed Latest Receiver, Surgard System 5.

Surgard System 5 Receiver is designed to support three different communication medium
connectivity's for alert transmissions. i.e Landline Connection, GSM Module and IP based
system.

Landline & GSM alert signals transmission time has been reduced considerably from 30-45
seconds to 10-15 seconds.

Our Central Monitoring Station has developed three dimensional signal traffic facility i.e
Land Line, GSM & IP based signals where no question of missing out on 24 hours alerts.
The result of this innovation will have a long term effect on the security of the premises
where BAMS are installed.

The recent study revealed that in a scenario where the BAMS wiring is cut either
deliberately, accidently or due to battery loss/power shutdown, earlier Control Room
would not get any indication. In fact the system fault cannot be rectified unless physically
checked. To overcome this obvious short coming, Watch Guard team incorporated an
extra facility in which the Control Room will get automatic alert of “"System Disabled” and
team will be dispatched to re-connect the system in shortest possible time. This will also
enable the Control Room to inform all concern of the situation so that any additional
precautions if necessary can be taken.
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IP Communicators

TL-260 can be used to transmit signals from branch to Central Monitoring Station;
IP Communicator can be installed in the existing DSC system.

This device is able to transmit signals within 2-3 seconds over IP/Ethernet
connection.

This device is 128 bit encrypted.

As existing Bentel BGS-220 GSM Module can also be used to transmit signals through IP
therefore Data SIM is mandatory for communication.

Signal transmission time through TLE-260 = 2 Seconds

Control Room
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CENTRAL MONITORING STATION
We also offer advanced 24/7 Central Monitoring Station. With the help of Rescue 15 & 1122,
our Quick Response Force (QRF) is always ready to combat any type of intrusion so that the
nature of the emergency can be evaluated. From here both the client and our Response Unit
are intimated via SMS Alerts. Our call centre has highly trained staff members who work
round the clock to ensure every query is entertained on time.

Quick Response Force (QRF)

Monitoring dramatically increases your level of protection. In case your alarm activates you
cannot simply rely on your neighbors or people passing by to call the police. You need a
third party to notify you immediately. This is where our Response Unit steps in to take
charge of any type of situation.
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SECURITIES ENSURE! IN COLLABORATION WITH RESCUE 15 &
1122

Watch Guard is proud of the fact that from the very start of its induction it has had the
honor of working closely with Rescue 15 & 1122- the leading security force of Islamabad
Capital Territory Police and Rawalpindi. Armed with the latest vehicles, our Security Staff is
well aware of handling the most difficult situations

INSTALLATION TEAM

We pride ourselves of having an installation team of outstanding individuals who are
committed to accept challenging responsibilities and development opportunities. Our
specialized Installation teams are fully trained to make on spot decisions, deliver solutions
to complex problems, and support products based on the guiding principles outlined by
the company.

WHAT IS WATCH GUARD?

Watch Guard is a complete security solution provider; our product range includes GSM
based Home/Office/Shop, Car security systems, CCTV, Video Surveillance system, Metal
Detectors & Walk through Gates.

WHAT IS MEANT BY GSM CAR SECURITY SYSTEM?
Watch Guard Car Alarm is an anti-theft system provides security to your car/vehicle. You can

control/monitor your car from anywhere, anytime through your mobile phone. The car will
generate SMS alert & call onto your mobile phone, if any intruder tampers your car. Even,
you can shut off the engine of your car in seconds through a single command.

WHAT IS GSM HOME/OFFICE/SHOP SECURITY ALARM SYSTEM?

Watch Guard Home Alarm System is an anti-theft system provides security to your
Home/Office/Shop. You can control/monitor your home/office/shop from anywhere, anytime
through your mobile phone. You will receive SMS alert & call on your mobile phone, if any
intruder wants to enter into your home/office/shop. Our response unit force will reach at the
emergency location within 15-20 minutes to counter the situation.

WHAT IS MEANT BY GSM BASED SYSTEM?
It means that you can monitor/control your home /office/shop or car by your mobile phone
using GSM technology.

HOW THE SYSTEM DECLARES EMERGENCY?

Watch Guard anti theft system will be installed along with various type of sensors. In case of
any interruption / disturbance, these sensors pass the signal to the base unit & the system
will then declare emergency.
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WHAT HAPPENS IF THE SYSTEM ALARMS OR DECLARES EMERGENCY?

The system starts hooting & simultaneously sends SMS & calls onto the designated numbers
and if you have subscribed for response unit services for your home/office/shop, then our
security van along with police guards will move to your location to handle the situation.

WHAT WILL HAPPEN IF THE SYSTEM DETECTS GAS LEAKAGE OR FIRE?
The system will then declare emergency & act the same as mentioned above.

WHAT IS THE PROCESS OF GETTING THIS SYSTEM?
Please call us for survey of your premises, our team will propose you the required solution.
You can get installed this system in next few days.

WHAT IS MEANT BY RESPONSE UNIT SERVICES?
Our security vans along with 15 Police guards are moving at various central locations 24/7 &
if you want to subscribe this service, please contact us. Security is Ensured to you.

WHAT ARE THE CHARGES OF RESPONSE UNIT SERVICE?
We have designed two package plans for your convenience i.e. Yearly Advance Payment, Six
Months Advance Payment.

HOW I WILL PAY YOU FOR WATCH GUARD SYSTEM?
Our survey team will get 50% advance payment at the time of survey & you will pay balance
amount at the time of installation.

IS THERE ANY WARRANTY OF THIS SYSTEM?
We are offering 6 months warranty for Car/ Home/ Office/ shop security system. Standard
warranty offered as per general electronics items.

IS THERE ANY CONTROL ROOM TO MONITOR SUCH KIND OF EMERGENCIES?
Yes, our control room is fully designed with the latest equipment used to ensure you
maximum security. Our control room is online 24/7 to cater any emergency situation. In
case of any suspicious action the control room checks the status and sends the response unit
along with Police to the appropriate location.

WHAT IS THE ROLE OF POLICE IN WATCH GUARD?

Watch Guard has close coordination with Police. In case of any emergency, police and Watch Guard
response unit will move towards the location and handle the situation.

THIS SYSTEM WILL WORK IN CASE OF POWER FAILURE?
Yes, this system has built in back up battery inside it.
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CCTV SYSTEM

Watch Guard CCTV installations are designed and installed using the very latest
technology. When deciding if you require a CCTV System, the decision should not be taken
lightly and managing your system needs a lot of thought.

You need to think through how the images are going to be used. Perhaps you will record
everything and just check the recordings when you need to, for example when you expect
an offence has taken place. But the more you record, and the longer you keep the
recordings for, the more equipment you will require.

The maximum should be 150 days, but you may decide that 24 hours is enough to meet
your needs, the latter may be the case where you are monitoring the CCTV very closely
and you are aware of what is going on, or where there is very little movement, for
example if it is pointing at an exit and you would be likely to know very quickly whether it
had been used or not. In some cases though you may not be aware that a crime has
taken place until after the event, for example, a theft may only become apparent at the
fortnightly stock take, or a fraud when the accounts are checked, in this case you may feel
that a longer retention period is necessary.

CCTV is only as good as the person monitoring it, so the decision needs to be made as to
whether there is a need for constant monitoring, or whether the system will be used as an
events recorder. If there is to be constant monitoring, then a robust procedure needs to
be introduced for the people monitoring the system on expectations and reactions should
an event be captured. If the system is to be used as an events recorder then installing a
digital recording system is advised for ease of use. It is also very important to consider
lighting levels (or using infra-red cameras which can 'see' in the dark) and remember bad
lighting can create a glare that renders the image useless.

The fact of the matter is that there is no shortcut to installing a quality system; you will
require a good risk assessment and an appropriate specification to meet any needs that
are identified. The best way of achieving the best possible outcome is to have a survey
carried out. You will also have to take on board that if the cameras are to be looking over
public areas then you must abide by the Data Protection Act and a link is provided to
enable you to download the requirements.

CCTV Surveillance Systems

CCTV Surveillance Systems Since it's inception, Watch Guard Surveillance has successfully
installed CCTV Systems across all industries and types of environments. These include
Banks, Industrial Factories + Offices, Retail Outlets, Supermarkets, Office Blocks,
shopping Centers, etc. All the surveillance systems installed & maintained by Watch Guard
are Digital.
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Conclusion

We are a professional company with the resources to meet the commitments given
in this company profile. We custom build your CCTV Systems to specifications
whether in Retail, Industrial, and Financial Sectors etc. Watch Guard can also
interface your fire alarm system; special hazards fire protection systems and fire
sprinkler systems into one interconnected network. This eliminated conflicting
equipment and brings information into a single point to ensure maximum control.
Watch Guard assures timely response to customer service, user-friendly
equipment, top class technical support and an outstanding warranty and service
plan.
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OUR VALUABLE CLIENTS

1. Banking

Sector

a)  United Bank Limited
b)  Habib Bank Limited
c) Bank of Khyber

d)  Askari Bank Limited

e) JS Bank

f)  Allied Bank Limited
g) State Bank of Pakistan
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CONTACT US

EIH B( I#I Y SERVICES(g s‘w,““?*

Watch Guard Tech (Pvt) Ltd.

EAMAAN TOWER, COMMERCIAL MARKET, CHAKLALA SCHEME 3,
RAWALPINDI

Tel: 051-111-777-177, 051-5504441

Email: wg@sss.com.pk & info@watchquard.pk

Website: www.sss.com.pk & www.watchguard.pk
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